Data Recovery Attempt — Terms & Conditions

These terms apply to all data recovery attempts carried out by AxTechWorks.

Prior to the service being carried out, you will be required to complete a consent form confirming
acceptance of these terms.

Nature of Data Recovery Services
Data recovery services are provided strictly on a best-effort basis. Storage devices may be damaged,
failing, corrupted, or unstable, and recovery attempts are inherently unpredictable.

No Guarantee of Success
You acknowledge that:
e No guarantee is made that any data can be recovered
e Some, all, or none of the data may be recoverable
e Recovered data may be incomplete, corrupted, or unusable

Risk of Further Damage

You understand that:
e Recovery attempts may further degrade or permanently damage the storage device
e The device may become unreadable during or after recovery
e Future recovery attempts by other providers may not be possible

Customer Responsibility

You are responsible for:
e Deciding whether to proceed instead of using specialist clean-room recovery services
e Verifying the integrity and usability of any recovered data

Limitation of Liability
AxTechWorks is not liable for:
e Failure to recover data
e Partial or complete data loss
e Further damage to storage devices
e Any personal, business, or financial loss resulting from data loss
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