Unsupported or Legacy Software — Terms & Conditions

These terms apply when AxTechWorks installs or supports legacy, outdated, or unsupported
software.

Prior to the service being carried out, you will be required to complete a consent form confirming
acceptance of these terms.

Unsupported Software Acknowledgement
Legacy or unsupported software may include older operating systems, discontinued applications, or
software no longer receiving vendor updates or security patches.

Risks of Unsupported Software
You acknowledge that such software may:

. Pose increased security risks

. Be incompatible with modern hardware or applications
o Be unstable or unreliable

. Lack vendor support or updates

Customer Responsibility
By requesting unsupported software, you accept full responsibility for:

. Security incidents or data breaches
o System instability or failure
o Data loss or incompatibility issues

You are responsible for maintaining adequate backups and security measures.
Limitation of Liability

AxTechWorks accepts no liability for any issues arising from the installation or use of unsupported or
legacy software.
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https://publicblob.sng-corporate.net/AXTW/Forms/AxTechWorks%20Engineering%20Unsupported%20Software%20Waiver.pdf

